
A cultural competence curriculum toolkit 
designed for healthcare providers and 
employees, Reexamining LGBT Healthcare 
provides simple, clear steps for improving 
services to lesbian, gay, bisexual, and 
transgender patients. The toolkit can be 
used out-of-the-box or customized for your 
institution’s specific needs.  The largest 
municipal hospital system in the country—
the New York City Health and Hospital 
Corporation—uses this curriculum to train 
every one of their 38,000 employees.

The LGBT cultural competence  
curriculum includes:

•	 A 10-minute video, “To Treat Me, 
You Have to Know Who I Am”

•	 A comprehensive manual, provided on CD

•	 PowerPoint slides for both a 15-minute and 
a 60-minute staff training

The training was developed by the nonprofit  
National LGBT Cancer Network, which provides 
education, training and advocacy to both the LGBT 
community and healthcare providers. Revenue 
from the sale of the curriculum helps support the 
Network’s mission.

Package A 
Customized total solution  

•	 Complete LGBT cultural competence curriculum 
toolkit 

•	 Onsite train-the-trainers workshop (4 hours)

•	 Individual phone consultation/supervision  
with trainers (up to 2 hours)

•	 Technical assistance on institutional policy and 
procedure enhancements (up to 2 hours)

•	 Training completion certificates for participants

Cost: $3,000 plus travel expenses per institution

Package B 
Out-of-the-box streamlined solution  

•	 Complete LGBT cultural competency curriculum 
toolkit

•	 Phone consultation on training and/or technical 
assistance (up to 3 hours)

Cost: $1,500 per institution

Please contact us for pricing for multi-hospital  
systems, community-based organizations or for  
other customization options.
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